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q. HESH% gaeddd (Public Management)
9.9 cgaeae:; i, Rgea T ®™ (Management: Definition, Principles and
Functions)

9.} GFST: IR, 29, YR T &A1 (Organization: Definition, Objectives, Types
and Structure)
9.3 gFoAcHS URadd T @™ (Organization Change and Development)

9.%¥  GrEdHE TME: Ao FIEHhT AT, & T Wewd, T4t e caacara

(NPM) T ot IEse  &r (NPS), gemadesl FE@emrom T 3™ (Public

Administration: Concept, Scope and Importance of Public Administration, New
Public Management (NPM) and New Public Service (NPS), Concepts and Practices
of Good Governance)

9.%  gamaeft R T FART (Inclusion Theory and Practice)
1.5 IORIM: IR RgT, GeHiaT, H Stade! 07, HHAN STAmT qar Rewad

(Motivation: Principles of Motivation, Participation, Quality of Work Life,
Employee Turnover and Retention)

9.9 gMfE® FEmEt T T A (Collective Bargaining and Trade Union)

9.5 IR YUl YebX T 96T (Communication System: Types and Tools)

9.%  PrEFH g1 99X (Office Communication)

9.90 WEH |AT (Customer Service)

9.99 UEF ¥y gIEA9= (Customer Relationship Management)

9.9R 9= AT 94T (Public Service Delivery)

9.93 9= a9 (Citizen Charter)

9.9%¥ TR FFEATT H qEa=dr = (Information Regarding Market Management
Activities)

.94 FUAEE, AHAT T FF=A0 (Supervision, Monitoring and Control)

9.9% FEFFIRT HeatsA (Performance Evaluation)

9.9\ A=A T@TIAEAT T FMET @I Ae (Internal Audit and External Audit)

1.9c TR fag: Gemes, G =ard T FHET, [gdE qug T fue sgeaedm

(Contemporary Issues: Good Governance, Social Justice and Equality, Cyber Crime
and Disaster Management)
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Q. TR BEAT sg9edr (Relevant Legal Provision)

R9

QR
R.3
R.¥

R4

R.%

R.©

R
R.90

AT HEE: 9 9,3,¥ T ATEA (Constitution of Nepal: Part 9, 3, ¥ and
Schedules)
T U, 208 (Insurance Act, 2079)

Azt 059 (Insurance regulation, 2081)
AHFH! TEINT gera weeedl [Hefer, 2050 (Directives on the Corporate
Governance of Insurers, 2080)

A Sfae A HFI T, B gergaa T HamEe (Memorandum of Association
and Avrticles of Association of Rastriya Jeewan Beema Company Limited)

A SiaT AT HFa o, 1 HHer e, d 990 giadr gEeedr e,

R0z (Employee Service, Conditions and Facilities Bylaw, 2082 of Rastriya
Jeewan Beema Company Limited)
Sra et greedr [efeERT, R0% (Life Insurance Policy Related Directive,

2079)

FIHr U9, R0€3: U= R, 3,© T & (Company Act, 2063: Chapter 2, 3, 7 &
8)

YETAR. Famer U9, R04 R (Prevention of Corruption Act, 2002)

TR EHT (A e dy) Mamer UF, R0 Y {Asset (Money) Laundering
Act, 2008}
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