R ST A e e

W §aT, TFeal/ 9o Wiy 99E, T8 ¥, 9eh® 9SHh! Gl IRIARIcHS Geeh

RICZE 2]

qMETHH AAAS FHFATTaRET I8 =0T | RIS §;:

TIH =R IR e qig:-R00
i =on- AT ThET qur deqarar qUTE:-Y 0
Q& IS (Examination Scheme)
9 .9IH =)Ll 98Er (Written Examination) Tofg:-R00
™ fawr Ty | Sy | 9hEr yomer T el xAg THa
SEA T q9T goT g Pl JA | 98 T x X A R "0
99/ | (Management, Mathematics 100 ¥O0 30 N
and Information Technology ) EFA | R T x 0 qF
b wwgﬁ 00 | Yo AT JA | IR W x % AT R Her
(Service Related) A AL | ¥ W x 90 g 30 fiFe
R.fediT =T FFge W qfer T steqaial (Computer Skill Test & Interview) g:- Yo
ELD) Ll TQEAT JUTTdt g
FHFFET FIT TGEAT (Computer Skill Test) q0 YANTcHS (Practical) ¥ Fre
F=aarar (Interview) 30 A (Oral)

seey;

q) o warpr wream sror Jorel ar SN g SeEr qael T AT 39 g adg |
) wow 3 Tyl e fefed whan gogs wy |

3) fofea wlemht wern qreas s ol T et 34 5 |
¥) fifed TeEmr e FeTEedn T AgER A gE-aa 9/ G5 a9Er gy |

¥) TATIRTG Yo gHET USaT T U9 A USE WeHHT §E o1 g8 W=l Fel AT (Two or More Parts

of a Single Question) a1 TIaT YT A=d g5 a1 g5 F¢l vl (Short Notes) dred Hiehg; |

%) e w5 T/ g @vedt | gEigs SadRasl gigd | uRerdia geis

QUSHT TP I Al @D ITARABH <ed Ig, |
9) TG AETHA AT F=ciiciabT T/ EuashT e 97 G IRaUh! AT TETHHAT T
w1, U, o, fafte qon e aferer @y wmar 3wl afe (@eies wowr ar et o
TCTRUHT a1 g9 T GET 9E) HAH WHAs T9 TSTHTA THl 1] 16 |
S) TIH SO TAEAEE Gl AUHT JHHEERas 7 B sroen adarar afeafera g |
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97 97 (Paper I)
SAEAIA O T G Far

(Management, Mathematics and Information Technology )

g (A) - 40 F
(& I x X AT TR WA x 90 (%)

q. =qa¥™q (Management)

1.9

1.
9.3
1.%

9.4

9.%
9.9
9.5
9.2
1.90

.99

9.9%
.93
9.9%
9.94
9.9%

q.99
.95
1.9%
9.]0

FATT T HAAT HFEAIAHT ATIROT T Hewd (Concept and Importance of
Office and Office Management)

ARE wrAT3e (Office Layout)

Tal = (Registration and Dispatch Handling)

FIgeTy qoT wAferd sgaeamas (Filing and Record Management)

feoqufy g smeer, aRa= T wfdass <@« (Memo, Order, Circular and Report
Writing)

HIAIHT § FAL (Office Communication)

=t =gaeam™= (Inventory Management)

AW a9 (Citizen Charter)

e ¥ar g4t (Public Service Delivery)

ek ey STATA: TAaEIe, qedkh e, ek Ja1 T Aeh e

qITYYT  (Customer Relation Management: Public Relations, Customer
Identification, Customer Service and Customer Satisfaction Management)
gﬁl?ﬁ gEIIA (Grievance Management)

A MY g€+ (Human Resource Management)
I T THE H1 (Motivation and Group Work)

TS <TqEIYT (Marketing Management)

A gAEAU_T (Knowledge Management)

IAGEII T warhatedr (Responsibility and Accountability)
FEER T @ (Virtue and Ethics)

HEINTT g (Corporate Governance)

ﬁg‘cﬁﬁ g (E-Governance/Digital Governance)

UTTHT QT+ deare ¥ fawet wewa (Public Institutions in Nepal and their
Importance)
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g g (B) - 30 IF
(& T x L g )

R. T (Mathematics)

Q9
R
R.3
.Y
R4
R.%
RV
R.5
R

Ufs a®@ (Unitary Method)

gieTd (Percentage)

I T FHTIAT (Ratio and Proportion)

HTYROT ST X Fohadi eara (Simple Interest and Compound Interest)
AT T A (Profit and Loss)

FHT T HETT (Tax and Commission)

Hal fat=@ (Currency Exchange)

EREZIIES U (Sequence and Series)
AR (Area)

R.q90 e [eTd, AETHT T gl (Average: Mean, Median and Mode)
.99 g®EIAr (Probability)
R.9R Uk T = (Graph and Chart)

Qe (C) - R0
(¥ 997 x X &g )

3. = 9@t (Information Technology)

2.9

R
3.3
¥

ER

3%
ER

3.

FFYX T, TAYC [SWIEH, ASCUe W™ (Computer System, Input
Device, Output Device)

FHFYeX ANfCT REEH (Computer Operating Systems)

BISAUX ¥ UteAha d¥eaax (Hardware and Application Software)

grec, grgMe, UFEdrHe T T (Internet, Intranet, Extranet and E-mail)
AR Th: d€, UFIA T qEReErs-e (Office Package: Word, Excel and
PowerPoint)

SIeEY i~ ey (Database Management System-DBMS)

AT AT G WA T HOE Sifgwdael TR (Use of Information

Technology and Artificial Intelligence in Insurance Sector)
AT FLHT [T qaeaq=ehT &aAT IUANTHT <A (i UftelehgehT

AT AT WHEHIT (General Information about Various Applications
introduced by Government of Nepal in the field of Financial Sector)
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